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Service & Warranty

Please keep your original receipt and guarantee card. Be sure the dealer has
written on it the date of purchase and SN of the product. These are required for
warranty service.

After-sale Warranty Terms

SmallRig products are entitled to warranty services as of the date of payment.

« Electronic products (except V mount battery): 1-year warranty.

«V mount battery: 2-year warranty.

+ Non-electronic products: 2-year warranty.

Note: In case of any conflict between our warranty period policy and applicable laws
and regulations of the country / region where the products are sold, the latter shall
prevail.

This Warranty Does Not Cover

1. If users fail to adhere to the "Operating Instruction” or any “Warnings" stated
in the user manual, resulting in a quality failure, it falls outside the scope of
warranty coverage.

2. The product identification or SN label is removed or defaced in any way.

3. Product damage caused by problems not attributable to the quality of the
products such as improper use of the products.

4. Product damage caused by unauthorized modification, disassembly, repair and
other acts

5. Product damage caused by fires, floods, lightning and other force majeure factors.

Warranty Mode

« For the products within the scope of warranty, SmallRig will repair or replace them
on the basis of specific failures; the repaired / replaced products / parts are entitled to
the remaining part of the original warranty period.

Contact Information
« You're advised to contact the online customer service personnel of corresponding
shopping platform and submit a repair service application

* You may also apply for repair service through SmallRig's service email.

Service Email: support@smallrig.com
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Guarantee Card / {&{&F

ID No.
ID&S

Item Name

FEREIR

Purchase Date
Japa=E)

User Name

RBPE

Mobile
FAPRIE

Address
i kil

Receipt
TR

GAVIMOSA CONSULTORIA, SOCIEDAD LIMITADA,
CASTELLANA 9144, 28046 Madrid,
compliance.gavimosa@outlook.com

Sea&Mew Accounting Ltd,
Electric Avenue Vision 25, London, Enfield EN3 7GD,
info@seamew.net

Manufacturer Email: support@smallrig.com

Manufacturer. Shenzhen Leqi Innovation Co., Ltd

Add: Rooms 101, 701, 901, Building 4, Gonglianfuji Innovation Park, No. 68, Ping'an Road,
Dafu Community, Guanlan Street, Longhua District, Shenzhen, Guangdong, China.

Consignor: Shenzhen LC Co., Ltd.

Add: Room 201, Building 4, Gonglianfuji Innovation Park, No. 58, Ping'an Road, Dafu
Community, Guanlan Street, Longhua District, Shenzhen, Guangdong, China.
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FCC Statement

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

To assure continued compliance, any changes or modifications not expressly
approved by the party.

Responsible for compliance could void the user's authority to operate this

equipment. (Example- use only shielded interface cables when connecting to
computer or peripheral devices).

This equipment complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may
cause undesired operation. FCC ID: 2BC2U-RC220

ISED Statement

English: This device contains licence-exempt transmitter(s)/receiver(s) that comply
with Innovation, Science and Economic Development Canada's licence-exempt RSS(s)
Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause
undesired operation of the device.

French:Cet appareil contient des émetteurs/récepteurs exempts de licence qui sont
conformes aux CNR exempts de licence d'Innovation, Sciences et Développement
économique Canada. Le fonctionnement est soumis aux deux conditions suivantes:
(1) Cet appareil ne doit pas causer d'interférences.

(2) Cet appareil doit accepter toute interférence, y compris les interférences susceptibles
de provoquer un fonctionnement indésirable de I'appareil.

This device meets the exemption from the routine evaluation limits in section 2.5 of
RSS 102 and compliance with RSS 102 RF exposure, users can obtain Canadian
information on RF exposure and compliance. cet appareil est conforme a I'exemption




des limites d'évaluation courante dans la section 2.5 du cnr - 102 et conformité avec rss
102 de l'exposition aux rf, les utilisateurs peuvent obtenir des données canadiennes sur
I'exposition aux champs rf et la conformité

This equipment complies with Canada radiation exposure limits set forth for an
uncontrolled environment.This equipment should be installed and operated with
minimum distance Ocm between the radiator & your body.

Cet équipement doit étre installé et utilisé avec une distance minimale de Ocm entre le
radiateur et votre corps

Cet équipement est conforme Canada limites d'exposition aux radiations dans un
environnement non controlé.

IC: 31675-RC220
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