


Service Warranty

Please keep your original receipt and guarantee card. Be sure the dealer has written on it the date of

purchase and SN of the product. These are required for warranty service.

After-sale warranty terms:

1.7 Days DOA Return Policy: Within 7 days from the date of the package receipt, return or replacement can
be done if the item received is malfunctioning or physical damaged ?no\ caused by human abused), return
shipping cost will be on SmallRig's charge.

2. SmallRig products are entitled to warranty services as of the date of payment.

- Electronic products: 1-year warranty, 1-year free warranty service.
+ Non-electronic products: 2-year warranty, 2-year free warranty service,

Note: In case of any conflict between our warranty period policy and applicable laws and regulations of the

country/region where the products are sold, the latter shall prevail.

This warranty does not cover:

1. Defect caused by users' violation of the “Warnings" and “Intended Use".

2. The product identification or SN label is removed or defaced in any way.

3. Product damage caused by problems not attributable to the quality of the products such as improper use
of the products

4. Product damage caused by unauthorized modification, disassembly, repair and other acts.

5. Product damage caused by fires, floods, lightning and other force majeure factors

Warranty Mode:

For the products within the scope of warranty, SmallRig will repair or replace them on the basis of specific

failures; the repaired/replaced products/parts are entitled to the remaining part of the original warranty period.

Contact Information:

« You're advised to contact the online customer service personnel of corresponding shopping platform and
submit a repair service application
« You may also apply for repair service through SmallRig's service email.

Service Email: support@smallrig.com

For more support information: www.smallrig.com/support

Guarantee Card

1D No.
Item Name
Purchase Date
User Name
Mobile
Address
Receipt

Prolinx GmbH Prolinx Global LTD
Brehmstr.56,40239 Duesseldorf UK | REP | 27 0ld Gloucester Street LondonWCTN3AX, UK
Germany eu@eulinx.eu eu@eulinx.eu

Manufacturer: Shenzhen Leqgi Network Technology Co., Ltd
Add: Rooms 103, 501 and 601, Building 5, Fenghe Industrial Park, Nos. 1301-50
Guanguang Road, Longhua District, Shenzhen, Guangdong, China

Consignor: Shenzhen LC Co., Ltd
Add: Rooms 602, Building 5, Fenghe Industrial Park, No. 1301-50 Guanguang Road,
Xinlan Community, Guanlan Street, Longhua District, Shenzhen, Guangdong, China.
Made in China
www.smallrig.com



